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TOWING TOPIC SUBMISSION

THIS TOPIC WAS SUBMITTED BY: Devin Edwards

SUBMITTED VIA ONLINE FORM ON: 10/05/22 10:15 AM

ORGANIZATION/AFFILIATION: SPEED'S TOWING LLC

SUBMITTER'S PHONE NUMBER: +1 (503) 969-8641

SUBMITTER’S EMAIL ADDRESS: devin@speedstowingpdx.com

INDUSTRY AFFECTED: PPI Tows, Tow Contract, Auto Return Dispatch Process

TOPIC OR DESCRIPTION OF ISSUE:
Dispatch fees

HOW IS THIS IMPACTING THE INDUSTRY?

We now have to do considerably more work doing data entry for the Auto Return Program than when
Tow Desk ran the dispatching.

REASON FOR CONSIDERATION OR CHANGE TO THE REGULATIONS?

Increased Labor burden on the tow companies, with out compensation.
| believe the officers are also having increased data entry duties as well.

WHAT IS THE PROPOSED SOLUTION?

Have Auto Return do all the data entry for their program.

WAS A FILE/IMAGE UPLOADED WITH THIS SUBMISSION? NoO
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